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Educating the Healthcare Consumer  

Analysis 
Radiant Health Family Medical Center is a healthcare clinic offering both allopathic and 

holistic health care. Allopathy is a system of medical practice that aims to combat disease by use 

of remedies (as drugs or surgery) producing effects different from or incompatible with those 

produced by the disease being treated (Merriam Webster, 2015). Holistic medicine is the art and 

science of healing that addresses the whole person – body, mind, and spirit. The practice of 

holistic medicine integrates conventional and alternative therapies to prevent and treat disease, 

and most importantly, to promote optimal health (Academy of Integrative Health & Medicine 

2016). Dr. Khadijah Askari the founder of Radiant Health Family Medical Center is a licensed 

pediatrician. After practicing allopathic medicine for several years, she saw the need to provide 

an alternative natural healing solution for her patients. Dr. Askari began taking classes in 

nutrition, which is not taught in medical school. That led to further studying at the College of 

Energy Medicine where she pursued additional training in energy medicine, muscle testing, 

nutrition response testing and applied kinesiology. Radiant Health provides both pediatric and 

adult care.  

The goal of Radiant Health is to expand their practice and deliver high quality medical 

and nutritional care, resulting in clients achieving and maintaining optimum health who are fully 

satisfied and refer others (Radiant Health brochure, 2015). The Radiant Health client community 

is predominantly comprised of women ages 35- 55. Primary healthcare concerns for this group 

are fatigue, weight loss and vaccine consideration. With these concerns in mind the educational 

instruction will seek to provide the healthcare community with the following: 

 The overall impact of nutrition on health 



Instructional Plan 4 

 Overview of holistic healthcare 

 Choosing healthcare modalities that are least toxic and how to integrate them with 

holistic modalities 

 Empowerment to oversee their own health 

 How to achieve a state of optimal health for themselves and their family 

A strategic goal of the instruction is to encourage and support the decision that the 

healthcare client makes when enrolling in a customized healthcare plan. The customized 

healthcare plan delivers a precise holistic and nutritional care program. The healthcare plan is 

based on the healthcare client’s personal intake form, the autonomic nervous system test and the 

nutritional analysis gathered at the first visit to assess the healthcare client’s overall health. The 

educational instruction will consist of three modules that will address the primary healthcare 

concerns outlined above, along with a phased pedagogical approach to nutritional and holistic 

care. This educational instruction will motivate and empower the healthcare clients to select a 

lifestyle that enables them to achieve optimum health. The learning strategy will utilize a 

blended approach using multimedia and face-to-face delivery of the instruction during the 

weekly 1 hour seminars provided for new healthcare clients and their families or friends. The 

social setting of the seminar adds the social contract that learners thrive on (Clark, 2015). The 

instruction will also be delivered asynchronously enabling the healthcare client community to 

access it on their mobile devices and personal computers at a time that is convenient for them. 

Self-paced instruction is generally considered better in most cases because it allows each learner 

to proceed at her or his own pace (Clark, 2015). The course will also be available on the Radiant 

Health website (www.radianthealth.solutions) in a new section that may be labeled Community 

Health Awareness. It is my desire to provide educational instruction that motivates the healthcare 
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client as an individual and situationally. Situational interest refers to an aspect of a course that is 

enjoyable or fun (Kelly, 2012). The educational instruction proposed will satisfy the goals of 

Radiant Health and increase the client’s overall knowledge as it relates to nutrition and 

healthcare.  

Project Description 
With the recent healthcare reform bill many Americans are evaluating their healthcare 

options. The Obama Health Care bill expands Medicaid and Medicare and was intended to 

create an insurance exchange pool that provides affordable insurance to low-to-middle income 

Americans (Obamacare Facts 2016). The bill includes many provisions that focus on expanding 

quality, affordable health care coverage helping tens of millions of Americans find coverage 

care (Obamacare Facts 2016). However, over the last 15 years many Americans are considering 

complementary and alternative (CAM) medicine. CAM is a group of diverse medical and health 

care systems, practices, and products that are not generally considered part of conventional 

medicine (NIH, 2008). Complementary medicine is used together with conventional medicine, 

and alternative medicine is used in place of conventional medicine (NIH, 2008). Integrative 

medicine combines conventional and CAM treatments for which there is evidence of safety and 

effectiveness (NIH, 2008). Today the healthcare consumer is seeking effective methods for 

health management that are least toxic, and provide natural solutions to chronic and acute 

illnesses. The Radiant Health Family Medical Center is a healthcare clinic offering both 

conventional and holistic health care. Dr. Khadijah Askari the founder of Radiant Health Family 

Medical Center provides the healthcare consumer with the option to integrate conventional 

medicine with holistic medicine. Holistic medicine is the art and science of healing that 

addresses the whole person – body, mind, and spirit. The practice of holistic medicine integrates 
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conventional and alternative therapies to prevent and treat disease, and most importantly, to 

promote optimal health (Academy of Integrative Health & Medicine 2016).  

Studies have revealed that there is a lack of nutrition education taught in medical schools (Chen, 

2010). In 2010 a national survey was conducted with the purpose to quantify the number of 

required hours of nutrition education at U.S. medical schools (Adams, Kohlmeier, and Zeisel, 

2010). The minimum requirement of 25 hours of nutrition education is not is met by most 

medical schools. Considering this knowledge gap in the medical schools and the practicing 

physicians we can see the need to educate the healthcare consumer on the importance of nutrition 

and health. 

Needs Assessment 
Common healthcare concerns in the client community are fatigue, weight loss, and the 

vaccine dilemma. Radiant Health is committed to empowering the healthcare consumer to take 

control of their own health. The educational instruction will be learner-centered and promote 

active learning. This educational instruction will create a path for success to achieve optimal 

health with the integration of holistic nutritional principles.  

 The goal of the instruction is to teach the clients about the significance of 

nutrition and its impact on overall health.  

 The client will describe Radiant Health’s integrative approach to healthcare.  

 The client will communicate the protocol for achieving optimal health for 

themselves and their families. 

 This course will provide the client with the tools to choose the least toxic 

conventional medical options and integrate them with the most efficient holistic 

modalities. 

 The client will discuss the benefits of meal planning.  
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 The client will identify foods that provide vital nutrients to the body. 

 The client will identify foods that deplete (strip) the body of vital nutrients. 

 The client will explain the meaning of the sections found on the Nutrient Facts of 

the food label. 

 The client will identify food ingredients that are non-toxic to the body. 

 The client will identify food ingredients that are toxic to the body. 

This educational instruction will impact all three domains; cognitive, psychomotor and 

affective domains of the learners as defined in Blooms Taxonomy. The knowledge (cognitive 

domain) category involves knowledge and the development of intellectual skills (Clark, 2015). 

This includes the recall or recognition of specific facts, procedural patterns, and concepts that 

serve in the development of intellectual abilities and skills (Clark, 2015). The educational 

instruction will influence six categories of the cognitive process, starting from the simplest to 

the most complex as listed below (Clark, 2015). 

 Knowledge 

 Comprehension 

 Application 

 Analysis 

 Synthesis 

 Evaluation 

The psychomotor domain encompasses skills requiring the use and coordination of skeletal 

muscles (Morrison, Ross, Kalman, & Kemp, 2013, p. 103). It includes physical movement, 

coordination, and use of the motor-skill areas. Development of these skills requires practice and 

is measured in terms of speed, precision, distance, procedures, or techniques in execution 

(Clark, 2015).  The affective domain (Krathwohl, Bloom, Masia, 1973) includes the manner in 

which we deal with things emotionally, such as feelings, values, appreciation, 

http://www.nwlink.com/~donclark/performance/values.html
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enthusiasms, motivations, and attitudes (Clark, 2015). After the instruction the clients will 

communicate and demonstrate their synthesis of the learning through the choices they make in 

choosing the optimal healthcare choice for them and their families and in the application of the 

physical modality testing such as kinesiology.  

The learner characteristics for which this instructional module would be appropriate include but 

are not limited to the following: 

 Basic computer literacy 

 The ability to navigate in a web browser 

 Basic usage and understanding of social media 

 Access to mobile device or computer with internet access 

 Education level to include some college 

 Possess expendable personal income 

Learner Characteristics 
For this instruction the learner audience is adult females. The adult learners have an 

intrinsic goal and are highly motivated to satisfy a fundamental psychological need to achieve 

optimal health, so that they will be successful managing their careers and families. The learners 

are also self-regulated to learn more about nutrition and its impact on the body, along with the 

integration of holistic modalities of healing in to their lifestyle. Constructivist assumptions of 

self-regulation include the intrinsic motivation to seek information; understanding goes beyond 

the information given; mental representations changes with development; there are progressive 

refinements in levels of understanding; there are developmental constraints on learning, and that 

reflection and reconstruction stimulate learning (Ormrod, Schunk and Gredler, 2009, p. 209). 

The learner characteristics are further defined in the table below.  

http://www.nwlink.com/~donclark/leader/leadmot.html
http://www.nwlink.com/~donclark/performance/attitude.html
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Personal and Social Characteristics 

Age:  35 – 55 years 

Gender: Females 

Education: Some college 

Motivation: Highly motivated to improve 

lifestyle for themselves and family 

Economic Status: Access to expendable personal 

income 

Cultural Reference: Multi-cultural, adapts to multiple 

cultures 

Autonomy Level: Adult learner; self-regulation, self-

directed towards the objectives of 

the instruction. 

Contextual Analysis 
The context of this instruction is important to the success of the learner in achieving the 

stated objectives. The context plays a significant role in the design and development of the 

instruction (Morrison, Ross, Kalman, & Kemp, 2013, p. 61). This instruction will have a blend 

of delivery methods. The instruction will be available on mobile devices and personal 

computers, Radiant Health’s website and Facebook page. A brief segment of the instruction will 

also be presented in the weekly 1-hour information seminar. 

Orienting Context 

The learners for this healthcare instruction are intrinsically motivated to learn ways to 

improve their lifestyle and address their primary health concerns. This group is keenly aware of 

the daily tasks that they perform that render a consistent state of fatigue. They are motivated to 

live an active and fulfilled life to achieve their life’s purpose while supporting and providing 

their families with a healthy and balanced life. They are seeking authentic solutions to manage 

their own health and their families. The orienting context precedes the learning event and 

contains factors that influence the prospective student's motivation and cognitive preparation to 
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learn." (Tessmer & Richey, 1997).  This type of context precedes any motivation or prior 

knowledge activities. Personal goal-setting and establishing a clear NEED to learn a set of skills 

constitute the most important functions of orienting context (Context Tutorial, n.d.) 

Instructional Context 

The healthcare training for Radiant Health is comprised of multiple asynchronous 

training modules. This enables the clients to have 24/7 access to take the training. However, 1 

or 2 of the modules will be presented in the weekly health information session to introduce the 

clients to Radiant Health and its services. The presentation takes place in a small room within 

the health center that is designed to seat 8 – 10 people. The seating will be adjusted to ensure 

that everyone has a clear view of the monitor. A wide-screen monitor will be used to show the 

training modules via a PC. The wide-screen monitor will be positioned on the wall at an angle 

or height that is comfortable for the viewers. The room lighting will be adjusted to provide clear 

visibility of the monitor. There is the possibility that outside conversations will be in progress 

while the information presentation is in progress. This is due to the fact that there may be other 

clients or staff in the health center not attending the information session. The staff will need to 

be aware of this fact and inform the clients not attending or make every effort to clear the 

facility of clients not participating in the session. The remaining staff will make every effort to 

be sensitive to the information session in progress, and make the necessary adjustments to 

minimize distractions to the participants. The health center has ample and free parking to 

accommodate the participants attending the information session. 

Transfer Context 

The clients of Radiant Health are seeking to acquire more information on managing their 

health resulting in application of that knowledge in their own personal lives and transferring that 

knowledge to their families. Their goal of the instruction is continual application of the 
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knowledge and skills learned (Morrison, Ross, Kalman, & Kemp, 2013, p. 63). The function of 

a transfer context is to provide learners with an opportunity to apply skills, knowledge, and 

attitudes (SKA) within an environment that includes conditions not present within the initial 

instructional context. Transfer environments generally represent the application of SKA in 

environments that justify why they were learned in the first place (Context Tutorial n.d.). The 

clients will have the opportunity to transfer their knowledge in the Radiant Health community 

update section of the Radiant Health website. The clients will also have the opportunity to share 

their knowledge by providing testimonies of their wellness journey to the healthcare community 

on the Radiant Health website, Facebook page, or in the information brochures. 

Task Analysis 
To develop a task analysis for the goals for this instruction we must consider cognitive 

task analysis (CTA) methods. CTA methods analyze and represent the cognitive activities users 

utilize to perform certain tasks (Usability Body of Knowledge 2010). Cognitive Task Analysis 

(CTA) is the study of what people know, how they think, how they organize and structure 

information, and how they learn when pursuing an outcome they are trying to achieve (Clark, D. 

2015). For this instructional module the rule-based content structure is the basis of the 

instructional strategy. Rule-based content structure is used when there is NO temporal order of 

involved steps, thus there is not a set procedure for performing the task. In addition, most of the 

task steps are normally of an overt nature (Clark, D, 2015).  

Based on the goals for this instructional module the tasks analysis is as follows: 

Task Description Knowledge Type 

 Explain the significance of nutrition and its 

impact on overall health 

Declarative 
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 Describe how foods nourish the body 

with essential nutrients 

Declarative 

 Identify foods that provide essential 

nutrients to the body 

Declarative 

 Identify foods that deplete the body of 

nutrients 

Declarative 

 Describe how the body has an inherent 

ability to naturally heal itself 

Declarative 

 

Task Description Knowledge Type 

 State the fundamental goal of allopathic 

medicine 

Declarative 

 Explain how allopathic /conventional 

medicine advocates poor health care 

Declarative 

 Discuss the fact that medical Doctors 

are not taught nutrition 

Declarative 

 Discuss the need for allopathic 

medicine to identify the root cause of 

the poor health conditions 

Declarative 

o Explain the concept that 

allopathic medicine only 

addresses symptoms and not 

well-care 

Declarative 

 

Task Description Knowledge Type 

 Explain health-care options that empower 

the client  

Declarative 

 Identify the holistic options available Declarative 

 Discuss the alternative approaches to 

healthcare 

Declarative 
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Task Description Knowledge Type 

 Discuss application of the integrative 

approach to healthcare 

Declarative 

 Discuss the option to seek community 

and social media groups for support 

Declarative 

 Discuss how good nutrition can 

improve poor health conditions 

Declarative 

 Determine the least toxic option for 

managing a chronic health condition 

Declarative 

 Identify non-toxic modalities to 

manage chronic and acute health 

conditions 

Declarative 

 Select methods of health-care treatment 

that are non-toxic. 

Declarative 

 

Task Description Knowledge Type 

 Explain the protocol for achieving optimal 

health  

Declarative 

 Describe the benefits in achieving 

optimal health 

Declarative 

 Discuss the benefits of practicing yoga 

and health 

Declarative 

 Discuss the benefits of exercise on 

overall health 

Declarative 

 Discus the benefits of adequate sleep 

and your health 

Declarative 

 Discuss the importance  of self-care Declarative 

 Describe ways in which one can 

practice self-care 

Declarative 
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Task Description Knowledge Type 

 Assess both allopathic health-care 

treatment methods and an alternative 

modality 

 

 Identify toxic methods of health-care 

treatment 

Declarative 

 Identify holistic modalities for 

managing fatigue 

Declarative 

Teaching of adults should be grounded in the learners’ experiences; it should allow adult learners 

to connect what they have learned to experiences in the past, so that they can see possible future 

implications (Cercone, 2008). 
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Task Analysis Diagram 
The diagram below identifies the knowledge that will be transferred to the learner with 

the instruction. The training will be delivered in 3 training modules.  

 

Instructional Objectives 
Instructional objectives are defined broadly at the onset of the design since they are based 

on the results of the task analysis. This is a design activity that requires changes and additions as 

the instruction is developed (Morrison, Ross, Kalman, & Kemp, 2013, p. 105). Instructional 

objectives are written for the learner and they state what the learner is expected to do following 

instruction (Waller, 2010). Objectives are specific, observable, and measurable learning 
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outcomes. In contrast, goals are general and non-specific. Goals are appropriate for an entire 

course or a curriculum of study, while objectives are written for individual units of study 

(Waller, 2010). Benjamin Bloom defined three domains to evaluate educational activities of 

learning. The domains are knowledge (cognitive), skills (psychomotor) and attitudes (affective) 

of the learners (Clark, 2015). It is important to understand the domain levels when classifying 

the objectives. The instructional objectives for this educational instruction are identified by the 

three domains in the following section. 

Cognitive Domain 

Objective Domain 

1. The learner will explain the integrative 

healing modalities and nutrition 

programs available at Radiant Health 

Family Medical Center. 

Cognitive 

2. The learner will discuss the overall 

impact of nutrition on health. 

Cognitive 

3. The learner will discuss the inherent 

ability of the body to self-heal. 

Cognitive 

4. The learner will discuss integrative 

options to managing acute and chronic 

health conditions. 

Cognitive 

5. The learner will evaluate the healing 

modality options for fatigue.  

Cognitive 

6. The learner will discuss alternative 

options for reducing fatigue.  

Cognitive  

7. The learner will select the least toxic 

modality for a chronic illness after 

evaluating the evaluate allopathic 

options  

Cognitive 
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Objective Domain 

8. The learner will select a holistic 

modality that is non-toxic for a non-

threatening symptom. 

Cognitive 

9. The learner will demonstrate knowledge 

on effective meal planning. 

Cognitive 

10. The learner will demonstrate how to 

read food labels. 

Cognitive 

11. The learner will be able to identify food 

ingredients that are toxic. 

Cognitive 

12. The learner will identify and name foods 

that lead to poor nutrition. 

Cognitive 

13. The learner will identify and name foods 

that provide beneficial nutritional value. 

Cognitive 

14. The learner will practice the art of self-

care and stress reduction. 

Cognitive 

 

Psychomotor Domain 

Objective Domain 

1. The learner will effectively conduct a 

self-assessment for a nutritional 

supplement using the kinesiology 

modality. 

Psychomotor 

2. The learner will effectively conduct 

an assessment for optimal benefits of 

a nutritional supplement to manage a 

health concern using kinesiology on a 

family member. 

Psychomotor 
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Objective Domain 

3. The learner will keep a weekly food 

diary and submit it for review to 

Radiant Health center for review to 

demonstrate an improvement in 

nutritional habits. 

Psychomotor 

4. The learner will discuss the 

noticeable improvement of a child’s 

behavior and focus limitations. 

Psychomotor 

Affective Domain 

Objective Domain 

1. The learner will discuss gratification 

in positive changes in their lifestyle 

as a result of their recent knowledge 

acquired in nutrition and health.  

Affective 

2. The learner will discuss the positive 

changes in their child’s ability to 

focus, and behavioral improvements 

as a result of the nutritional changes 

and holistic treatments. 

Affective 

3. The learner will express gratification 

in the renewed energy they have as a 

result of understanding the value of 

nutrition and health.  

Affective 

4. The learner will express their 

success in significant weight loss as 

Affective 
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Objective Domain 

a result of implementing the 

instructed nutritional changes in 

their lifestyle. 

5. The learner expresses their 

happiness in the knowledge they 

have acquired on reading food labels 

to make wise food choices. 

Affective 

6. The learner expresses gratitude for 

their ability to recognize toxic 

ingredients in foods. 

Affective 

7. The learner expresses gratitude 

because they now have the ability to 

understand the functions of the 

autonomic system and its 

importance to the neurological 

functions of the body.  

Affective 

8. The learner is eager to share their 

nutritional knowledge with their 

family, friends and the community.  

Affective 

9. The learner is happy to have the 

ability to choose holistic and non-

toxic healing modalities to bring 

balance to the body systems’ when 

necessary. 

Affective 

10. The learner expresses enthusiasm 

about their increased energy levels 

that enable them to successfully 

manage their hectic lifestyles. 

Affective 
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Design 

Instructional Sequencing and Strategies  
The design strategy for sequencing instruction should consider how the learner will 

synthesize the content and how it is presented. Sequencing represents the efficient ordering of 

content in such a way as to help the learner achieve the objectives in an efficient and effective 

manner (Morrison, Ross, Kalman, & Kemp, 2013, p. 122). The primary strategy for sequencing 

for the 3 training modules is learning-related sequencing (Morrison, Ross, Kalman, & Kemp, 

2013, p. 124). This sequencing method looks at scaffolding the information for the learner by 

introducing concepts that are simple then build on more advanced concepts pertaining to 

nutrition and health. The following tables identify the sequencing of the content that will be 

delivered for the Empowering the Healthcare Consumer training course. 

Sequencing 

Sequence Description Objective 

1.  Provide an overview and the mission and 

services provided at Radiant Health Family 

Medical Center. 

1 – Cognitive Domain 

2.  Provide information on allopathic and 

holistic care options (integrative approach 

to health) at Radiant Health. 

1 – Cognitive Domain 

3.  Provide information on the body’s ability 

to naturally heal itself. 

3 – Cognitive Domain 

4.  Provide information on the importance of 

nutrition and health. 

2 – Cognitive Domain 

5.  Provide information on how to achieve 

optimal health with nutrition.  

5 – Cognitive Domain 

6.  Provide information on the benefits of 

using nutrition to support optimal health. 

5 – Cognitive Domain 
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Sequence Description Objective 

7.  Provide information on how the client can 

be empowered to take charge of their own 

health. 

6 & 7 – Cognitive Domain 

8.  Provide information on how Radiant Health 

can create customized nutrition and well 

care options for individuals and their 

families.  

1 – Cognitive Domain 

9.  Provide information on effective meal 

planning. 

8 – Cognitive Domain 

10.  Provide information on foods to avoid. 9 – Cognitive Domain 

11.  Provide information on best foods to keep 

in the kitchen. 

11 – Cognitive Domain 

12.  Provide information the how to read 

nutrition information on food labels. 

8 – Cognitive Domain  

13.  Provide information on solving the food 

ingredients mystery. 

9 – Cognitive Domain 

14.  Provide information on making wise food 

choices when food shopping. 

9 – 11 – Cognitive Domain 

15.  Provide information on making wise food 

choices when s eating out. 

9 – 11 – Cognitive Domain 

16.  Provide tips on reserving quality time for 

you. 

12 – Cognitive Domain 

17.  Provide tips to reduce and manage stress. 12 – Cognitive Domain 

Instructional Strategies 
It is essential that we think about the instructional activities used to engage learners with 

the material and enable them to meet the objectives (Carnegie Mellon 2015). The key is to align 

instructional strategies with the other two components (Carnegie Mellon 2015). Many 
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instructional strategies are flexible, and can be used in service of several learning objectives, but 

some of them are better suited for a particular set of objectives (Carnegie Mellon 2015). This 

instruction will deliver content knowledge expertise for the learner (Morrison, Ross, Kalman, & 

Kemp, 2013, p. 130). The instruction will be delivered in three modules using the scaffold 

instructional technique. After each module the learner will be motivated to continue by offering 

rewards such as ‘Nutrition Guru’ or “Official Health Caretaker’. Learning is enhanced when it 

is more like a team effort than a solo race. Good learning, like good work, is collaborative and 

social, not competitive and isolated. Working with others often increases involvement in 

learning. Sharing one's ideas and responding to others improves thinking and deepens 

understanding (Clark, 2015). The instruction will be delivered as interactive modules that 

engage the learner and provide scenarios that are context relative. Formative knowledge checks 

will be provided after each module to assess the effectiveness of the training. A summative 

evaluation be performed after the training is implemented and the learners have completed all 3 

modules. The learner will have a greater knowledge of the importance of nutrition and health 

and the alternative options available for managing health. The following table identifies the 

process of learning for the learner participating in the training modules 

Objective Strategy Initial Presentation and Generative 

Strategy 

Discuss the overall impact of 

nutrition on health. 

Integration The learner will be presented with 

concepts and information on the effects 

of nutrition on overall health. 

Describe the ineffective 

allopathic approach for 

practicing medicine. 

 Integration 

 RULEG 

 Organization 

 The learner will learn the meaning 

of allopathic and its ineffective 

approach to healing.  

 The learner will be presented with 

facts that confirm that the 
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Objective Strategy Initial Presentation and Generative 

Strategy 

allopathic community receives very 

little training in nutrition education. 

Explain the integrative 

approaches to optimal health 

and the holistic healing 

modalities. 

 

 Integration 

 Organization 

The learner will receive 

information on integrative 

approaches to healing and the 

various holistic modalities 

available. 

Evaluate the healing modality 

options for fatigue and 

discuss the optimal healing 

alternatives for reducing 

fatigue. 

 Integration  

 RULEG 

 EGRUL 

 The learner will be presented with 

information on non-toxic and 

holistic healing options for fatigue. 

 The learner will determine the 

optimal choice to reduce fatigue 

and feel energized. 

Evaluate allopathic options 

for a chronic illness and 

select the least toxic healing 

option. 

 Integration 

 EGRUL 

The learner will be presented with 

nutrition and holistic options for 

managing a chronic illness and 

select the optimal protocol(s) for 

healing. 

The learner will assess a non-

threatening health symptom 

and select a holistic modality 

that is non-toxic. 

 Model 

 EGRUL 

The learner will be presented with an 

example of a health symptom that is 

non-life threatening and determine an 

effective and non-toxic healing 

modality. 

The learner will demonstrate 

knowledge on effective meal 

planning. 

 Model 

 Overt Practice 

 The learner will be presented with a 

video that provides time-saving tips 

on planning a nutritious meal for 

themselves and their families. 

 The learner will describe a meal 

that they prepared that 
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Objective Strategy Initial Presentation and Generative 

Strategy 

demonstrated their understanding 

of optimal nutrition. 

The learner will learn how to 

read food labels. 

 Model 

 Overt Practice 

 The learner will be presented with 

an engaging interactive 

presentation on how to read the 

nutrition section of food labels. 

 The learner will be presented with a 

short quiz to demonstrate 

acquisition of knowledge pertaining 

to reading food labels. 

The learner will be able to 

identify food ingredients that 

are toxic. 

 Model 

 Overt Practice 

 The learner will view an engaging 

video that discusses food 

ingredients and the level of toxicity, 

and if they are considered safe for 

the body.  

 The learner will be presented with 

an engaging quiz and be able to 

identify food ingredients and 

discuss the safety levels. 

 

The learner will identify and 

name foods that lead to poor 

nutrition. 

 Elaboration 

 Model 

 

 The learner will view an engaging 

video that presents foods that are 

toxic and have little to no 

nutritional value. 

 The learner will be presented with 

an engaging quiz and select the 

correct choices for foods that 

provide no nutritional value. 
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Objective Strategy Initial Presentation and Generative 

Strategy 

The learner will identify and 

name foods that provide 

beneficial nutritional value. 

 Integration 

 Model 

 Overt Practice 

 The learner will view an engaging 

video that presents food that are 

high in nutritional value and the 

benefits. 

 The learner will be presented with a 

drag and drop quiz and make the 

correct choices for selecting foods 

that add nutritional value. 

The learner will practice the 

art of self-care and stress 

reduction. 

 Model 

 Overt Practice 

 The learner will be presented with 

information on the importance of 

self-care and natural, and holistic 

approaches to stress reduction. 

 The learner will demonstrate and 

discuss what steps they take for 

practicing self-care and discuss 

their stress reduction approach. 

The learner is motivated to 

take all 3 training modules  

 Motivation  The learner is presented with the 

option to be awarded for passing 

the knowledge checks, and 

receiving a success level title for 

their accomplishments. 

The learner will evaluate their 

understanding of the 

knowledge acquired from the 

training modules. 

 Evaluation / 

Assessment 

 The learner will be asked to 

complete a post-assessment 

evaluation on all 3 training 

modules. 
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Development Guide 

Instructional Materials  
For this training module Empowering the Healthcare Consumer the primary audience are 

adult females ages 35 – 55. As adult learners they have an intrinsic goal and are highly motivated 

to satisfy a fundamental psychological need to achieve optimal health, so that they will be 

successful in managing their careers and families. The instructional materials for this 

organizations training need is comprised of two asynchronous modules with media, learner 

interaction and knowledge checks to validate the learner’s knowledge of the instruction. 

Segments of the instructional module will also be used in the 1-hour weekly seminars conducted 

at Radiant Health. The learners are also self-regulated to learn more about nutrition and its 

overall impact on health. Other healthcare concerns are how to manage fatigue, what are safe and 

effective weight loss options, evaluation of vaccine safety, and the integration of holistic 

modalities of healing in to their lifestyle. Assumptions made by constructivist regarding self-

regulation include the intrinsic motivation to seek information; that understanding goes beyond 

the information given; mental representations changes with development; that there are 

progressive refinements in levels of understanding; there are developmental constraints on 

learning, and that reflection and reconstruction stimulate learning (Ormrod, Schunk and Gredler, 

2009, p. 209).The knowledge checks will provide interactive scenarios to engage the learner and 

self-test. This provides an experiential learning event for the learner. Experiential learning thus 

has the learner directly involved with the material being studied instead of just thinking and 

talking about that material (Conlan, Grabowski, & Smith 2003). Conlan, Grabowski, & Smith 

state that following about experiential learning (2003): 

 Is a cyclic process involving setting goals, thinking, planning, experimenting and making 

decisions, and finally action, followed by observing, reflecting and reviewing 
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 Uses participants' own experience and their own reflection about that experience, rather 

than lecture as the primary approach to learning. Experiential learning theory allows for 

the generation of understanding and allows for the transfer of skills and knowledge. 

 Involves doing something and discovering what it is like, how it made the learner feel, 

what it meant to the learner, i.e. experiential learning is their experience and no one 

else's. 

 Is, therefore, particularly effective in adult education as it addresses the cognitive, 

emotional and the physical aspect of the learner 

For this instructional module the rule-based content structure is the basis of the instructional 

strategy. Rule-based content structure is used when there is NO temporal order of involved 

steps, thus there is not a set procedure for performing the task. In addition, most of the task 

steps are normally of an overt nature (Clark, D, 2015). The media that has been selected will 

effectively transport the learning content to the learners and meet the goals and objectives of 

the instruction (Clark, 2011). 

Storyboard for Empowering the Healthcare Consumer 

The storyboard for the instructional modules for Radiant Health provide a snapshot of the 

design and interactions for the training. See the link below to view the storyboard. 

Presentation Module 
The presentation module was developed in Adobe Captivate. The output is a HTML Flash 

file. This file format provides seamless accessibility for all devices that have Flash 

integration. I have zipped the project up to include all the required files. Unzip the file and 

look for the xxx. Xx file. Double-click the file to view the training module. 

Assessments 
I have created a pre-assessment quiz to determine the attitudes and knowledge of the 

clients and staff that will participate in the training at Radiant Health. I also created a post-

assessment questionnaire to determine the success of the training. I used the AEIOU framework 
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to develop the questions (Sorenson & Sweeney, 1997). The a-e-I-o-u approach to evaluation 

consists of five components: Accountability (a), Effectiveness (e), Impact (I), Organizational 

Factors (o), and Unanticipated Outcomes (u). Impact (I) is the bottom line (Sorenson & 

Sweeney, 1997). Did the project make a difference? More importantly, did it make the desired 

difference? This is what the program users and the evaluation audiences want to know. Being 

able to explain why the program did or did not make a difference is key to evaluation. 

Accountability (a), Effectiveness (e), and Organizational Factors (o) in the a-e-I-o-u approach all 

play a role in diagnosing or explaining the project’s impact (Sorenson & Sweeney, 1997). 

Accountability focuses on determining whether the project carried out the activities it proposed 

to do. Effectiveness addresses how well the activities were carried out, and Organizational 

Factors (o) examines structures and policies that hinder or help the project achieve success. 

These three components are especially important in providing formative evaluation for the 

project. The fifth component, Unanticipated Outcomes (u) is helpful in identifying impacts of a 

different nature, those that were not intended or perhaps even desired, but nevertheless resulted 

from the project activities (Sorenson & Sweeney, 1997). This component, as well as Impact, 

provides summative evaluation information (Sorenson & Sweeney, 1997). 

Pre- Assessment 

The pre-assessment was developed in Google Forms and emailed to the participants to 

complete. Google forms provides a summary chart depicting the results of the responses. 

Post-Assessment 

The assessment was developed in Google Forms and emailed to the participants after they 

had completed the course. Google forms provides a summary chart depicting the results of 

the responses. 
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Course Assessment 

A summative course assessment was developed in Google Forms.  

Implementation Plan 

Implementation Overview 
Implementation is a process of change that tends to occur in a recursive, continuously improving 

cycle of learning and progressing (National Center on Universal Design for Learning 2015). In 

the healthcare industry change is perpetual. In an effort to manage change to the work product 

during the implementation phase flexibility is necessary to satisfy the often recurrent industry 

changes and client demands. I worked closely with the Dr. Askari the director of Radiant Health 

Family Medical Center in the design of the course. I conducted a few iterations of alpha testing 

with Dr. Askari to obtain her approval of the content and sequencing of the instructional module. 

Upon completion of the informal alpha testing I requested to begin communication with the 

webmaster for Radiant Health’s website. The instructional module will be accessible via the 

Radiant Health website for clients and healthcare consumers seeking to learn more about Radiant 

Health. I provided the webmaster with a few options for the implementation date. My intent for 

the flexible dates was to consider any unanticipated schedule changes for all implementation 

participants (i.e. webmaster, beta-testers). I used Adobe Captivate 8 to create the instructional 

module to produce a HTML5 output for the web. I provided the webmaster with a zip file 

containing the output components of the published Adobe Captivate project via Dropbox. The 

webmaster received the Adobe Captivate project files via Dropbox in advance of the agreed upon 

implementation date. I encouraged the webmaster to look at the data files in advance so he would 

know what he was working with. The webmaster was familiar with integrating HTML5 web 

based instructional modules on a website. The webmaster notified me when he had successfully 
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implemented the instructional module. I had the webmaster create a separate page with the name 

of the instructional module ‘Empowering the Healthcare Consumer – Beta Test’. My rationale 

for the page name was to notify clients and healthcare consumers that the information on the 

page was under construction / review. The instructional module was implemented successfully in 

a Windows environment using the IE browser. I accessed the Radiant Health website to validate 

that the instructional module was installed and accessible. Now it’s time for the beta-test with 3 

Radiant Health staff members. The beta test uses a set of reviewers who have not been part of the 

design process. They should represent the ultimate users of the course or resource (University of 

Calgary n.d.). 

Analysis of Assessment and Evaluation Data 

Multiple data collection instruments were implemented to validate the findings. Formative and 

summative assessments were conducted with the beta-test participants.  

Pre-Assessment – Formative Evaluation 

The results of the pre-assessment quiz indicated that approximately 50% of the 

participants were aware of the alternative and holistic healthcare options available to them and 

the link between nutrition and health. 

Post-Assessment – Summative Evaluation 

The results of the post-evaluation indicated that approximately 50% of the participants 

were aware of the alternative and holistic healthcare options available to them and the link 

between nutrition and health. 
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Evaluation Plan 

Summative Evaluation 
Unfortunately all of the participants that took the pre-assessment quiz were not able to 

complete the instructional module. Some of the participants did not have the time to allocate to 

completing the course. A few participants discovered that the instructional module does not run 

in the Firefox browser. I worked with the participants who were using the Firefox browser and 

configured their browser to default to IE or Chrome browser. The AEIOU evaluation criteria is 

considered (see table below) for the instructional module based on the course objectives and the 

course evaluation (Sorenson & Sweeney, 1997). 

Evaluation Approach Activity in the Project 

Accountability  The instructional module was implemented 

and provided to the Radiant Health client 

community. 

 Course evaluations were completed by the 

participants who completed the course. 

Effectiveness  Dr. Askari, the director of Radiant Health 

was very pleased with the content and 

sequencing of the instruction. 

 The participants that completed the 

instructional module were pleased with the 

content and the knowledge acquired. 

Impact  Knowledge checks should be limited to 3 – 

5 questions. 
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Evaluation Approach Activity in the Project 

 Implement remediation with knowledge 

checks. 

Organizational Factors A few participants that took the pre-

assessment quiz were unable to complete 

the beta-test and course evaluation. 

Unanticipated Outcomes  Instructional module does not run in the 

Firefox browser. 

 A few participants that completed the pre-

assessment quiz were unable to complete 

the beta-test and course evaluation. 

 

Evaluation Report  

Alignment of Unit Goals to the Evaluation Process 

 Unit Goals and the component of the evaluation plan which will measure the degree to 

which the goal will be achieved. One of the key measures in evaluation is to ensure that 

the stated instructional goals and objectives are attained. A True/False post assessment 

test was given to the course participants. The post- assessment results indicated that 90% 

of the participants were more knowledgeable about the relationship between their health 

and nutrition. Ninety percent also plan to begin making wise choices with food, begin 

planning their meals weekly, and taking time for self-care. All six cognitive categories 

were affected. The assessment demonstrated the application of the cognitive and affective 

domains in the participant’s eagerness and excitement about their newly acquired skills 

related to nutrition and their health. This knowledge intervention proved to be highly 

effective and met the stated objectives. 
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